R-19 - Code:5203E1/R19/BL

Faculty of Commerce
B.Com. III-Year, CBCS - V Semester Backlog Examinations -June /July, 2022
(for comp.appl)
PAPER: Management Information Systems

Time: 1Hour 30 Min ¢ Max Marks: 50
Section-A

I. Answer any FIVE of the following questions (5x4=20 Marks)

What is Line and Staff Organization?

What is Management Information System?

What is the need for\,ERP"'\systems in an Organization?
What is process management?

What do. you mean by Collaborative process?
E-collaboration.

Expert systems.

“Explain the objectives of MIS.

§o. OO i R R

e et Section-B
" II. Answer the following questions (5x6=30 Marks)
9. (a) Discuss how systems approach can be used in problem solving.
(OR)
(b) Explain the structure of MIS.

10.(a) Discuss the evolution of an Information System?
(OR)
(b) How does MIS provide efficiency and effectiveness? Explain.

11.(a) What is an ERP system? Explain its use in an organization.
(OR)
(b) Explain the challenges of an Entér‘prisﬁe,System in detail.

12.(a) Explain the need for advanced MIS in an organization.
. (OR)
(b) What is systems development? Explain the process of system development.

13.(a) Explain the impact of Web 2.0 on business process.
€@ (OR)
(b) What are the problems in MIS development? Explain.
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R-19 Code:5204E2/19/BL

Faculty of Commerce
B.Com III-Year, CBCS - V Semester Backlog Examinations -June/July, 2022
(for Comp.Appl)y‘/
PAPER: E-Commerce

Time: 1 Hour 30 Min Max Marks: 50
Section-A

I. Answer any five of the followmg (5x4=20 Marks)
1. Briefly discuss E- Commerce and its features.

2. Write a short_pn Dtgltale:gnatures.

3. What are the ad'\ranta‘g"‘es of E-Payment systems?

4. Components of EDI? Explain briefly.

5. What are E-Marketing Channels?
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hat are the features of E- -Trading?
Explam about SSL.
What are the advantages of EDI?

Section-B
IT. Answer the following (5x6=30 Marks)
9. (@) What are the applications of E-Commerce? Explain.
(OR)

(b) What is E-Learning? Explain its advantages and disadvantages.

10. (a) Write about Middleware Services and Network Infrastructure.
(OR)
(b) Explain about TCP/IP.

11. (a) Explain about the Mercantile P_rocess»“Model of E-Commerce.
(OR)
(b) Discuss about Smart Cards.
12. (a) What is EDI? Explam about EDI standards.

, (OR)
(b) Write aboutEDI software implementation.

13. (a) Explam about the E-Marketing Techniques.
(OR)
(b) Dnscuss the role of Digital Marketing on business and society.
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R-16

B.Com.

Code:5205B/BL
Faculty of Commerce

III-Year, CBCS - V Semester Backlog Examinations -June/July, 2022
(For Comuters, Comp.appl and E.Commerce)
PAPER: E-Commerce

Time: 3 Hours Max Marks: 50
"Section-A
I. Answer any five of the following 2 (5x4=20 Marks)
1. Explain about Mobileﬁxc_ofnm:erge. \
2. Firewalls. V W ﬂ
3. What are the types of e-payment systems?
4. Write about legal-issues of EDI
5 Whatﬁl’éfféychain letters?
6. E%(p}[ein E-Trading.
< 7. What.are digital signatures?
""’8, : Interface layers.
£ Section-B
II. Answer the following questions (5x6=30 Marks)
9. (a) Write about Classifications of E-Commerce.
(OR)
(b) What is E-Learning? Explain its advantages and disadvantages.
10. (a) Write about Middleware Services and Network Infrastructure.
(OR) ,
(b) What is data encryption and decryption? Explain.
11. (a) Explain about EFT?
(OR)
(b) Discuss about Smart Cards. A
12. (a) Explain about EDI Applications in Business.
¢ || (OR)
(b) Write about EDI software implementation.
13.

(a) Explain aboqt online marketing process.

Lom ™ (OR)
(b) Write about Virtual Reality and consumer experience.
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